How to Opt-In*

User adds their
cell phone
number into
their user
profile

How to Opt-Out

User removes
their cell phone
number from
their user
profile

User must click
“Verify” after |

adding their cell
phone number

User will no
longer have the
option to
receive PIN via
text

Logging in to the application

Initiate login to
application

receive PIN via

*NOTE: The only time we send a text is during the login authentication process. We do not

Did user select
option to

text?

send any other texts.

User will receive
a PIN on their
cell phone, and ‘
must enter this
PIN into the
system

PIN sent to an
alternative
method

User is now
verified to
receive PIN via
text message

PIN sent via text
to registered
cell phone
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