
Kenneth Ku nzel Phann D 
Hyde Pharmacy, Inc. 

D mb r7,201 

tion of th Antitru t Divi ion 

Dear Mr. Much tti 

I writ to you today to pre my trong oppo ition to th H 1th- etna m rger. 
s a pharmacist, I have witn ed fir t hand th abu that CVS Health ha p rp trated 

in the last 2 decad . They already ha t o much pow r in the pharmacy ector it 
tand , and th ir anti-comp titive practice have caused a lot of probl m within 

ind p ndent pharmacy. 

VS Health currently own a larg national chain of pharmaci a pharm cy mail rder 
operation, and a pharmacy benefit manager ( S/ aremark). Several years ago when 
CVS and Caremark merged, thes two corporations vowed to not abuse the pow r that 
thi m rg r gave them. Caremark pro pharmacy claim for many insurance 
compani ; probably 70% or m r of the claim we proc for our patien are 
processed by Caremark. We have had our patients called by people working for 

aremark trying tog t them to either get their pre cription from their mail order facility 
or go to a CVS Pharmacy. 

Anoth r is u w ha encount red i Car mar paying claim at C S Pharmaci for 
mor mon y than th y pay independent pharmaci . Thi i e came up early in 201 
when we noticed a dr tic reducti n in our r imbur m nt on c rtain in uran plan 
operating in Arkan . Many of the claim were paying at a rat l s than what w paid 
for the medication. All of th plan were b in dmini tered by VS/ mark. 
Furth r inv tigation by the Arkan as Pharmaci t A ciati n uncov r d that while th y 
w r paying indep ndent pharm ci t thi I w rat th y w r paying them 1 at 
their V Pharmaci , on a er e 63.00 m re per pr cription. Thi wa on 260 
medicati in luding th t p 200 pre rib drug . Only aft r a hi tori upri ing of 
pharmaci in our tat did we get thi corrected. All ofthi was w 11 docum nted in 
them dia. l could go on and on about things C S Health doe that i anticompetitive. 



The problem began when CVS was allowed to merge with Caremark in 2007. This 
merger should have never been allowed. I'm afraid the merger of CVS Health and Aetna 
will have more far reaching deleterious effects on phannacy and the healthcare 
marketplace as a whole. I implore you to do all that is in your power to stop this merger 
from talcing place. 

incerely, 

1~~;¥~ 
Kenneth Kucnzel, Pharm D 




